
      

Kempower Training Services 

 
Make sure your technicians are experts in Kempower chargers. 
 
Certification Training Services will have your personnel trained and certified for commissioning, maintenance 
& installation of Kempower’s products. With Certification Training Services, you ensure the correct and safe 
operation of chargers, get answers to detailed technical questions from Kempower experts, and gain access 
to Kempower Service documentation.  
 
Kempower Academy is an e-learning platform which enables fast and easy way to get the sufficient 
knowledge on Kempower products and get certified. Kempower instructed trainings are live trainings with 
Kempower trainers. Instructed trainings follow train-the-trainer method and provide more in-depth 
knowledge for the customer's key technical personnel. The key personnel can then act as Kempower experts 
in their own organizations and are able to give more precise information about Kempower devices to the 
technicians and installers of their own organization but cannot grant Kempower certifications. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
More detailed information about commissioning services available in the service descriptions. 

Kempower Academy: 

• E-learning training platform 
• Self-paced learning 
• Easy and scalable way for training your 

technicians for Kempower solutions 
• Included:  

­ Recorded video trainings 
­ Training material 
­ Exams (certification tests) 
­ Technical documentation for certified 

trainees 
­ Trainee account management 
­ Certification process and certifications 

• Not included:  
­ Electrician or electrical engineer accreditation 
­ Any other necessary and mandatory locally 

required certifications and trainings 

Kempower Instructor-led Trainings: 

• Live training with Kempower trainers 
• Focused mainly for the customers key technical 

personnel  
• Provides more in-depth knowledge 
• Included:  

­ Live training session (online or in Kempower 
headquarters) 

­ Training content put together by fast-charging 
experts 

­ Professional trainer, guiding participants 
throughout the course 

­ Official Kempower certification 
• Not Included: 

­ Electrician or electrical engineer accreditation 
­ Any other necessary and mandatory locally 

required certifications and trainings 

 

Notes: 
• Kempower charging equipment can be installed, commissioned, and maintained only by Kempower certified personnel. 

• Notice times for the services are mentioned in General Terms & Conditions of the Services 

• Kempower Certification can only be granted by Kempower and they cannot be admitted forward 

• You can order the training services from Kempower Support portal, or within new charging system order 

 

https://kempower.atlassian.net/servicedesk/customer/portals

